Online Activity & Reversing ACH Transactions

.......1.

Login to Digital Banking
2. Click on Transfers & Payments

Home ( Transfers & Payments ) Treasury Management  Services  Settings Messages  Log Out

3. Click on Online Activity
Online Activity A=

View & manage recurring transactions created in online
banking

4. The page will default to the Single Transactions Tab; you can also view and edit recurring transactions
by selecting the Recurring Transactions tab.
a. You will see your most recent Transfers; ACH Origination Payments & Collections; and Wire
Transfers from this screen.
b. Youwill see the (1) Creation Date; (2) Status; (3) Approvals; (4) Transaction Type; (5) Account
it was drafted from/to; (6) Amount.

Online Activity @
—

Single Transactions  Recurring Transactions

Y O & @ Q,  search Transactions

Created date v Status ~ Approvals Transaction Type ~ Account ~ Amount ~ O :
@ QISO/ZOZ@Pmcesse@AH ACH Batch @ @ Green Checking @ $1.00 D :

3:58 PM Tracking ID: 1161 0738
9/25/2025 Cancelled N/A ACH Batch Green Checking $0.00 O :

11:34 AM Tracking ID: 11541 0738
9/22/2025 oy T ACH Batch Green Checking s200 (J ¢

1:10 PM Tracking ID: 11478 0738
9/3/2025 Processed 10f1 Reversal - ACH Batch Green Checking $1.00 D :

3:58 PM Tracking ID: 10897 0738

5. Clicking on a Transaction will display the transaction details.

TRANSACTION DETAILS £ X P 3
AcH saTcH Recipient Details v
Johnny Tester $1.00

Tracking I0: 11615 Created Date: 973072025

Reversal Transact

Transaction Process A
Payment Details . . . .

Company Financial Institution
Created By From Account
Jessca Doe reen Checkng 0738
Au Total Payments
0513072025 606 PM !
Sty @ © © ]
Jessica Doe Jane Doe
Process D SEC Cod
e Date e Drafted Approval(s) Authorized Processed
Effective Company Entry Description Jessica Doe - 9/30/2025 1. Jessica Doe - 9/30/2025 4:06 PM 9/30/2025
10012025 TestAcH 3:58 PM 9/30/2025 4:06 PM

Tax ID
123456789
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Reversing an Entire ACH Batch or

Collection
The ACH Batch or Collection mustbein a
Processed Status, and the Reversal must be
completed within 5 days of the Process Date.
1. From the Online Activity Screen: Click on
the Action Button
2. Click Reverse

Toggle Details
Inquire

— Copy

== Print Details

Reverse

3. Read Disclaimer! Click Agree and
Continue

Cancel Agree and Continue.
——

4. Choose Entire Batch to Reverse all items
within the Batch
ACH Batch Reversal

Would you like to reverse the entire batch, or individual item(s) within the batch?

@e Batch

Individual Item(s)

5. Click Continue

conel

6. Click Submit
®

ACH Batch Reversal

Reverseentie ACH Batchwih 1 ke for ot of 81007

ttttttt e

7. Follow prompts for Secure Access Code
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Reversing Specific Transaction(s)
within an ACH Batch or Collection
The ACH Batch or Collection mustbein a
Processed Status, and the Reversal must be
completed within 5 days of the Process Date.

1. From the Online Activity Screen: Click on

the Action Button
2. Click Reverse

Toggle Details
Inquire

— Copy

== Print Details

0
Reverse

s100 (J

3. Read Disclaimer! Click Agree and
Continue

Cancel Agree and Continue.
——

4. Choose Individual Item(s) to only reverse
the items you select
ACH Batch Reversal

Would you like to reverse the entire batch, or individual item(s) within the batch?

Entire Batch

ividual Item(s)

5. Click Continue

S @

6. Choose the Transaction(s) to Reverse
O Name

@ Johnny Tester

7. Click Submit

8. Follow prompts for Secure Access Code

@ ChambersBank



