
 

 
   

HOW TO USE CARD CONTROLS 
 
 

Card Controls is in the Digital Banking main menu: 

 
   

• First-time users: Follow the prompts to enroll in Card Controls. You may need to 
accept the Terms and Conditions, choose SMS and/or email delivery options, 
and select Enroll Cards. 

 



• To see all the control options, select the green ‘Card Controls’ button next to
your debit card.

• To instantly freeze or unfreeze your card, toggle ‘Enable/disable card.’ This stops
most purchases immediately, but recurring transactions may still process.

• To order a replacement card, select the ‘Order Replacement’ button, then
confirm your mailing address and submit. Replacement cards for damaged cards
will have the same card number and typically arrive in 7–10 business days.



• To report your card lost, stolen, or used fraudulently, select Report Lost or 
Stolen. Then choose Lost, Stolen, or Fraud, confirm your address, and submit. 
Replacement cards will have a new card number and typically arrive in 7–10 
business days. If you suspect fraud, please also notify Chambers Bank.

• To apply custom controls, select the ‘Apply Controls’ button, then choose
whether you want to set a per-transaction spending limit or decline selected
transaction types and merchant types. Choose to be notified via SMS text
message or email whenever transactions decline. Agree to the terms and
conditions, then submit.



 

 
   

• To enroll in alerts, select the ‘Enroll Alerts’ button. Then toggle “Enroll in Alerts and 
Controls.” Specify which alerts you would like to receive, and whether you prefer SMS 
text messages or email, then submit.  
 



 

 
   

• To set travel notifications, select the ‘Set Travel Notifications’ button. Choose the debit 
card(s) you plan to use while you travel. Provide the requested details about your trip, 
then submit.  

  



 

 
   

• To view debit card transaction history, select the ‘View Transactions’ button next to that 
card. You will need to apply a filter for each card on the account by entering the last 
four digits of the card number in the description field. Then select ‘Apply Filters.’  
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