
HOW TO SET UP EXTERNAL TRANSFERS  
 
 
 
 

• Log into Digital Banking. 
 

• Go to the “Transfers & Payments” tab. 
 

 
 

• Click on the External Transfers tile. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• The External Transfers window will load. If your screen is still blank after ten seconds, 
you will need to click on the ‘Not Enrolled’ button to submit a request to have the 
External Transfers services added to your Digital Banking.   
 

 
 

• Once this request is approved, you will receive an email within 24 hours letting you 
know that you can nish setting up External Transfers. 

 
 
 
 
 

  



ALREADY ENROLLED? 
 

• If you are already enrolled in External Transfers, a Welcome message will pop up on 
the screen after 10 seconds. Tap the “Let’s Go” button to set up and manage your 
External Transfer accounts. 

 

 
 

• Follow the on-screen prompts to add your External Accounts and initiate 
transfers. 

 

• If you need assistance, please contact our Customer Care Team: 800-603-1226. 


