I HOW TO GET STARTED

WITH CREDIT SCORE

Select the "Credit Score” tab. Provide your Social Security Number to verify your
identity. Read the disclosure and check the box to authorize SavvyMoney, Inc. to

securely access your credit report. This is a soft pull — it will not affect your
credit score.
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Credit Score and Report

Hello, Laura Doe

We will need the following information to pull your credit file.

All flelds on this screen are required.

Social Security Number (o4

Please read and accept the following disclosure so we can retrieve your Credit Score and Report. This is a
soft pull and will not affect your score.

[ I hereby authorize SavwyMoney, Inc. to continuously obtain my credit report and use the information to
verify my identity, provide the services offered by SavvyMoney, Inc., determine whether | appear to qualify
for credit offers, and invite me to apply for those made available by my financial institution. | may revoke
this ization at any time by terminating my account with SavvyMoney, Inc.

| understand, as the primary account holder, my credit score will be shown within this account. All joint
owners, or individuals that can access this account, will be able to see my score.

By clicking on "Continue”, | am accepting the SavvyMoney Terms of Service and SavvyMoney Privacy Policy.

e Ifyour credit file cannot be pulled, click “Verify Again.” Credit Score will verify
your full name, address, date of birth (DOB), Social Security Number (SSN).
This information may already be prefilled from your Chambers Bank profile.

We couldn’t pull your credit file.

We were able to locate your credit file. However, key personal
information you provided did not fully match the information on your
credit file or your file may not be eligible for Identity Verification.

Please note, continued failed attempts can lead to a 30 day hard
block.

For further assistance, please contact us.
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e TransUnion will match your information to your credit file. You may be asked
to answer authentication questions based on your credit history. You will
need to answer these questions correctly to finish verifying your identity.
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Reagan, by signing up for Credit Score you're taking steps to better manage

your credit, at no cost to you. We'll help you improve your financial health
with tools, resources, and alerts personalized to you. You can access all
these features in Chambers Bank's online banking 24/7, without impacting

your credit score.

View Credit Score

e Once setup is complete, you'll have ongoing access to your Credit Score
dashboard inside Digital Banking, keeping you in control of your credit
health anytime, anywhere.
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